IIpaBuja npuMeHeHNs] PpeKOMEHIaTeIbHBIX
TexHoJsoruii kelvis.ru

UIT Bytok Amutpuii Anaronsesud (MHH 861005760222, OI'PHUII 316723200091123, nanee — UII), siBnsiercs
BIaJIeTbIEM caifta https://kelvis.ru/ (manee — «CaidT»), Ha KOTOPOM MPUMEHSIOTCS UH()OPMAIIMOHHBIE
TEXHOJIOTMH NPEAO0CTaBIeHUs MH(OpMAIMK Ha OCHOBE cOOpa, CUCTeMaTH3alM1 U

aHaJM3a CBEJICHHI, OTHOCSIINXCS K MPEANOYTEHUSIM (PU3NIECKUX U FOPUAMYECKUX JIHII, MHIUBUIYATbHBIX
MpeANpUHUMATENIEH, ob30BaTenei/moceruteneit cetn « Marepuer (nanee — «Ilomb3oBarensy).

Hacrosimue IlpaBuna npumeHeHus: pexomennarenbHbix TexHonoruit UII (manee — «IIpaBunay)
COZIep)KaT OMNMCAHUE MPOLECCOB U METONOB cOopa, CUCTEMAaTH3allMK, aHAJIN3a CBEACHUH, OTHOCAIIMUXCA K
npeanouteHusM [lonp3oBarenelf, nmpeaocTaBieHUs] UHPOPMAIMM HA OCHOBE 3THX CBEACHUH, CIOCOOOB
OCYILECTBJICHUSI TAaKMX MPOIIECCOB M METONOB, a TAKXKE ONUCAHHE BHJIOB CBEJICHHM, OTHOCSIIUXCS K
npeanoureHusiM  [lonmp3oBarenell, KOTOphIE HWCHONB3YIOTCS JJIsl  TPENOCTaBiIeHHs HHGOpMANUUA C
MIPUMEHEHHEM PEKOMEH/IaTeITbHBIX TEXHOJIOTHA, 1 ICTOYHUKOB MOJTYYCHHUS TAKUX CBEICHHIA.

[IpaBuna OcHOBaHBI Ha MPHUHIUIE HEIOMYIIEHUS MPUMEHEHHS PEKOMEHIATEeNbHBIX TEXHOJIOTHH,
KOTOpbI€ HapyIIAOT WIM MOTYT HapylIUTh IpaBa M 3akoHHble MHTepechl Ilonb3oBateneil, a Takxke He
JOITyCKalOT TNPUMEHEHUE PEKOMEHIATENIbHBIX TEXHOJOIMH B LEISIX HpeAoCTaBieHUs HH(opManuu ¢
HapylIeHHEeM 3aKoHoaarenscTBa Poccuiickont denepanun.

1. OOwmme nmoJioKeHUst
1.1. Ilom pexoMeHJarenbHbIMU TEXHOJOrMsMH B IIpaBuiax NOHHMMAIOTCS HPOrPAMMHBIE KOMILIEKCHI,
KOTOpBIE C MOMOIIBIO AITOPUTMUYECKUX BBIYMCICHUNA W MAIIMHHOTO OOy4YeHHUS HAa OCHOBAaHMHU JJAHHBIX O
[Tonp30oBaTene wiaM XapaKTEPUCTHKAX AJIEMEHTOB B CHUCTEME OCYLIECTBISIIOT WHAMBHIYaN3UPOBAHHBIE
npeioxkenus npoaykroB u (win) ycayr M qiia koneunoro Ilons3zoBarens Caiita.
1.2.  IlpaBuna gocTynHbl a7 o3HakomuieHus [lonp30BaTeneM B OTKPHITOM JOCTYIIE Ha
Caiire o aapecy: https://kelvis.ru/page/dokumenty

1.3.  PexomeHJaTenbHble TEXHOJIOTUH IPUMEHSIOTCS Ha CaiiTe IpH yCIIOBUU

unpopmupoanus [lonp3oBarens 00 X MPUMEHEHUH B OTHOIICHUU TipeuiokeHuit yemyr U1,
IpHOOpeTEeHNE KOTOPBIX ocTaeTcs Ha ycMoTpenue [lonb3oBarens. [lonb3oBatens BripaBe

0TKa3aTbCs OT

IpUOOpETEHN

s

PEKOMEHIOBaHHBIX YCIYT CIIOCOOOM, 3aBUCSIIUM OT BUJa PEKOMEHIAIUY, 3 UMEHHO IyTeM Ha)kKaTHs Ha
«KpECTHUK» HAPOTHB PEKOMEHIOBAHHOM YCIyTH B mpoiiecce odopmieHus 3akasza Ha Caiite, 1160
IIPOUTHOPUPOBAB PEKOMEHIOBAaHHbBIE YCIYTH B CIIMCKE YCIIYT, MpeasiaraeMbIX sl ohOpMIICHHS 3aKa3a.

1.4. PexoMmeHnarenbHbIe TEXHOJIOTUU YUYUTHIBAIOT mipeanouTenus [lonb3oBarens,

CKJIa/IbIBaIONIMeCs Ha ocHOBe JeiicTBui [loibp30Barens B mpoliecce UCIOIb30BaHUs CEPBUCOB, YCIYT,
npoxaykroB UII

(manee —

«cepBucel UI1») na Caiire.

1.5. CoOop, cucremaruzanus M aHaiau3 cBeneHuil o Ilomb3oBarene MPOM3BOIATCS B COOTBETCTBHU C
[TonuTrkoi KOH(PHUIACHITUATEHOCTH I, OMyOJIMKOBaHHOM Ha Caiite o ajzpecy:
https://kelvis.ru/page/dokumenty

1.6. B ciyuae Hecoracusi ¢ HacTosmuMu [IpaBuinamu B 1esiom, Kak ¥ B yacTH, [lonb3oBaTenb JOmKeH
BO3JIEp)KATbCs  OT HUcmodib3oBaHust cepBucoB MWII, mnpemnaraempix Ha CailTe ¢ HCNOIB30BaHUEM
PEKOMEHIaTEbHBIX TEXHOJIOTUH.

2. Csenenmusi, oTHOCsIHecs K npeanodrenusim [loab3oBaresns
2.1.  Jlns mpenoctaBieHUs WHGOpPMAIMK C MPUMEHEHHUEM PEKOMEHIATeNbHBIX TexHomoruit MIT moxer
WCIIONB30BaTh JIaHHBIC, COOpaHHBIE B pe3ynbTare (ukcanuu aevictBuii [lomp3oBarens Ha Caiite w/wunm B
npoiiecce ucnoiab3oBanus cepprcoB UII. K Takum JaHHBIM OTHOCSATCS: MOMCKOBBIE 3anpockl [Tonb3oBarens


https://kelvis.ru/
https://kelvis.ru/page/dokumenty
https://kelvis.ru/page/dokumenty

Ha Caiite, uctopusi 3aka3oB l[lonb3oBarens, ocymecTBiasBIIMXcS Ha CailTe, a Takke MEPEUYCHb YCIYT,
BbIOpaHHBIX [lonb30BarenemM B porecce opopMIIeHUs TEKYIIETo 3aKa3a. /it HEeKOTOphIX BUIOB



pCKOMCH}laHI/H\/’I I/ICHOJ'II)SYI-OTCH JOTAaHHBIC O HpCI[HO‘ITeHI/If{X 60J'II>IHI/IHCTB3 HOJ’II)?)OB&TGJ'ICﬁ
Caiita B 00001IEHHOM U 00€3JIMUEHHOM BUIIE.

3. Cunoco0bl npexocraBjieHrs HHPOPMALUM ¢ IPUMEHEHHUEM PEeKOMEHIaTeJIbHbIX TEXHOJIOTI Uil
3.1. Hudopmamust ¢ NpPUMEHEHHEM pPEKOMEHAATENBHBIX TEXHOJOTHH MOXET NpPeAOCTaBIATHCS
ITonw3oBarensm npu ycnoBuu uHpopmupoBanus Ilonb3oBateneil 006 3TOM ImyTeM HPOCTABICHHS PSAIAOM C
TaHHOM uHpopManueil nomerok: «PexomeHnnyem», «PexkomMeHIyeMble yCIyru» M HMHBIX aHAJIOTHYHBIX
MIOMETOK, SBHBIM O00pa3oM YKa3blBAalOIIMX HA NPUMEHEHUE pPEKOMEHJATEIbHBIX TEXHOJIOTHH Ipu
Mpe0CTaBICHUU HH(OpMAIHH:

3.1.1. Ha cTpaHHMIax C ONHCAHWEM YCIYI U CEPBHUCOB B OTHOIIEHHH KOHKPETHBIX TapuU(OB Ha

OCHOBe TipeanouTeHuit OonpimHcTBa [lonk3oBareneit Caiita;

3.1.2. Ha cTpaHMIaX B IpOIECCE 3aKa3a KOHKPETHBIX YCIYI Ha JIIOOOM U3 3TaroB OGOPMIICHHS
3aka3a [lonb3oBarenem;

3.1.3. Ha crpanunax JImyHoro kabuHeTa ¢ mepeyHeM yciyr, npuodpereHHbIX [lomp3oBarenem.
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